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PACCMOTPEHO COI'JTACOBAHO
Ha 3acenanu LK cnenuanbHOCTEM M

npodeccuit chepsl yCIyr U XyA0KeCTBEHHBIX

TEXHOJIOTHUI

[Iporpamma  yuebHoOW  aucuumianHbl  «CepBHCHasg  JESATENBHOCTH B TypU3ME
¥ TOCTEIIPUUMCTBE» pa3padoTaHa Ha ocHOBe DenepaabHOro rocy1apcTBEHHOr0 00pa30BaTeIbHOTO
CTaHJapTa MO CICHHAIBLHOCTH cpeaHero mpodeccuonansHoro obpazoanus 43.02.16 Typusm u
rOCTENPUUMCTBO, YTBEPKAECHHOTO NpHKazoM MuHucTepcTBa 00pazoBaHus W Hayku Poccuiickoit
Oenepannu ot 12 aexadbpst 2022 r. N 1100 u 3apeructpupoBaHHOr0O MHUHHCTEPCTBOM IOCTHUIIMH
Poccuiickoit @eneparun 24 supapst 2023 r. (Peructpammonnsiii Ne 72111), npumepHOi OCHOBHOM
00pa3oBaTeNbHONM MPOTPAMMBI CPEIHET0 MPOPECCHOHAIBHOTO O0pa30BaHUsI MO CHEIUATBHOCTH

43.02.16 TypusM U rocTenpuuMcTBO (PErHCTPALMOHHBIA HOMEp: 67, Jata perucTpaniu B peecTpe:
07/04/2023).

Opranu3zanus-pa3padoTIuK:
['ocynapcTBeHHOE OOIKETHOE NHpodeccCHOHaNbHOE 00pa30BaTENbHOE yupexkIeHHe MOCKOBCKOMN

obnactu «CeprueBo-Ilocanckuii KoIemHK»

ABTOp-pa3zpaboTUHK:

Eroposa H.b., npenogasarens ['BIIOY MO «Ceprueso-Ilocanckuii Komiemx»



COJEP)KAHUE

. OBIIASI XAPAKTEPHCTHKA PABOYEN ITPOTPAMMEI
YYEBHOM JUCLUILIUHBI

. CTPYKTYPA U COJEPKAHUE YUEBHOM
JUCHUIINHBI

. YCJIOBUSA PEAJIM3AIIMA YUYEBHOM JUCITATIIMHBI

. KOHTPOJIb Y OLIEHKA PE3VJIbTATOB OCBOEHUSI
YYEBHOM JUCLUILIUHBI



1. OBIIIASI XAPAKTEPUCTUKA PABOUYEM ITIPOI'PAMMbBI YYEFHOM
JUCHUIIVIMHBI

OI1.01 CEPBUCHAS JEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

1.1. MecTo IMCHUILIMHBI B CTPYKTYPe OCHOBHOH 00pa3oBaTe/IbHOI NPOrpaMMbl:

Vuebnas aucnuminHa «CepBHCHas AEATEIBHOCTD B TYPU3ME U TOCTEIPUHMCTBEY SIBIISETCS
00513aTeNIbHON YaCThI0 00IIEeNpodeCcCCHOHATHLHOTO IIMKIJIAa OCHOBHOM 00pa30BaTeIbHOM MPOrpaMMEbI B
cootBercTBUU ¢ ®I'OC CIIO no cnennansaoctu 43.02.16 Typu3sm U roCTEIPUUMCTBO

Ocoboe 3HaueHne AucUUIUIMHA uMeeT npu GopmupoBanuu U pazsutuu OK 01-02, OK 04-

05, OK 09

1.2. leab ¥ IuIaHMpyeMble Pe3yJbTAThl OCBOEHUS TUCHMIIUHBI:
B pamkax nporpamMMmbl yueOHOW AMCUUILIMHBI OOYYAIOUIMMHCS OCBAaMBAIOTCA YMEHHUS

Y 3HAHUS
Kon VMenus 3Hanusa
I1K, OK
OK 01- | mpoBOomuT,  MOMCK B  pa3NUYHBIX | HCTOPUM U TeOpHUM B cdepe Typusma
02, IMOMCKOBEIX CUCTEMAX; Y TOCTEIIPUUMCTBA,
OK 04- | ucnonb3oBaTh pa3ivyuHbIe BUIBl yUEOHBIX | KJIaccU(PHUKAIUI YCIYT U CEpPBHCA;
05, W3/IaHU; METO/IOB MOHUTOPHHTA PhIHKA yCIIYT;
OK 09 | npuMeHATh METOIWKH CaMOCTOSITENIbHOM | MpaBuJl  OOCIYyXHBaHUS  MOTpeOuTenei
paboTel C  y4yeToM  OCOOEHHOCTEH | YCIIYT.

M3y4aeMoOU TUCLIMILINHBI;

ONKCHIBATH METOJIBI MOHUTOPHHIA PBIHKA
ycayr,

BOCIPOM3BOAMTH MpaBuUia OOCITYKUBAHUS

norpeduTesnei ycayr




2. CTPYKTYPA U COJAEPXKAHUE YUEBHOM JUCIIUILIVHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI 1 BU/bI Y4eOHO# padoThl

Buj yueOHoi1 padoThI O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 64
B T.4. B opMe NPAKTHYECKOH MOATOTOBKH 32
BT. 4.:

TEOpETHUECKOe 00yUueHue 24
IPAKTUYECKUE 3aHSITUS 32
Camocmosimenvnas paboma 6
IIpome:xxyTouHasi aTTecTamusl 2




2.2. TeMaTH4yeCcKMil IJIAH U COJAepKaHMe YUeOHOH TUCUMIIJIMHBI

Koabt
KOMIIeTeHIH
Oo6beMm, akan. 4. /
U JIMYHOCTHBIX
B TOM 4HcJje B
pe3yJbTaToB
HaumeHoBaHue Conep:xkanue yuyeOHOro Marepuasa i (pOpMbl OPraHu3aluM AesITeJIbHOCTH dopme dOPMEPOBAHIIO
pa3/iesioB M TeM o0y4yarommxcs NPaKTHYEeCKOMH pMup
KOTOPBIX
MOJATO0TOBKH,
crnocod0cTByer
aKaj. 4.
3J1eMEeHT
MpPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0OCHOBBI CEPBUCHOM 1€AITEJIbHOCTH 28/16
Tema 1.1. OcHoBbl | Coaep:xaHue yueOHOIr0o MaTepHaJia 16 OK 01-02,
TeOpHH yCJIyr [TonsstTue  ycnmyru.  CpoiictBa  ycayru.  Tumbsl  yclyr:  HpOU3BOJICTBEHHBIE, OK 04-05,
pacrpeaenuTeNbHbIE, npodeccuoHaIbHBbIE, MOTPEOUTENHCKUE, 0OIIeCTBEHHBIE. OK 09
KJIaCCI/I(l)I/IKaHI/IFI yCiyr mno mnpuHOUIIaM: BCIICCTBECHHOCTH MWJIM HCBCIICCTBCHHOCTH,
MaTepuaIbHbIe U HeMaTepHallbHEIE, CTaHIapTHU3UPOBAHHBIE U TBOpYECKHUE,
MMPONU3BOACTBCHHBLIC W HCIIPOM3BOACTBCHHBIC, KOMMCPUYCCKUEC W HCKOMMCPUCCKHUEC, YHUCTBIC 8
U CMEIIaHHBbIEe, WJealbHble MU peajbHble, JETUTUMHBIE U HEJIETUTUMHBIC, JUYHOCTHBIE
U O€3/IMYHbIEe, TNPOCTHIE U CIOXKHBIE U T.0. YCIYIM B COBPEMEHHOH SKOHOMHKE U UX
0COOEHHOCTH Kak ToBapa. PbIHOK ycayr uero ocoOeHHocTH. Ilokymarenbckuil puck B
chepe yciyr. MapkeTuHroBast cpena npennpustus cepBuca. CerMeHTHPOBAHHME PHIHKA
YCIIYT.
B TOM 4mnc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 8
XapaKTepuCTHKA OCHOBHBIX TIOKa3aTeNel yCIyT 8
CamocrosiTeibHas padoTa 00y4alIMXCs -
Tema 1.2. | Conep:xanue yueOHOT0 MaTepHaJia 12 OK 01-02,
CymHocTs CepBuc Kak JesTenbHOCTh. OCHOBHBIE 33]Ja4l COBPEMEHHOTO CEpBUCA: KOHCYIbTHPOBAHUE, OK 04-05,
CHCTEMbI CEpBHCAa | TIOJrOTOBKAa IE€pCOHaja W MOKyMaTenis, Iepefaya  HEeoOXOAUMOW  TEeXHHUYECKOU OK 09
JOKYMEHTAIlUM, JIOCTaBKa W3JeNus, NpUBEACHUE WU3IeNusl B paboyee COCTOSHHE, 4

ornepaTHBHAs IIOCTaBKa 3amacHbIX dYacTei, cOop U cucTeMaTu3auus HHPOpMaIuH,
¢opMHpoBaHHE TOCTOSHHOW KJIMEHTYpbl pbIHKA. BuHIBI CEpBUCHOM /1EATENBHOCTH.
OcCHOBHbBIE BUJIbI: TEXHUYECKUN, TEXHOJIOTHYECKUH, NTHPOPMAIIMOHHO-KOMMYHUKATHBHBIN,




TPaHCIOPTHBIM, ryMaHuTapubiii. Kraccudukanusa cepBuca: 1O  BpEMEHH €0
OCYILIECTBIICHUS, TIO COAEPKaHUIO padoT, MO HANpPaBICHHOCTU YCIYT, IO CTENeHU
aJanTanuy K norpedurensm, no macmtady u 1.1. OCHOBHBIE MOAXOJIbI K OCYIIECTBICHHUIO
cepBuca. TeHIeHIIMH COBPEMEHHOT0 cepBuca. [IpHHINITBEI COBPEMEHHOTO CEpBHCA.

B ToM unciie npakTHYecKuX U J1a00PATOPHBIX 3aHATHI 8
XapakTepuCTUKA KIACCU(PHUKAIIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHAasi padoTa 00y4a0ImmMxcst -
Paznen 2. Opranu3auusi CepBUCHOI 1eATeJbHOCTH 30/16
Tema 2.1. | Coneprkanue y4eOHOr0 MaTepuajia 16
IIpenocraBiaenne OCHOBHBIE XapaKTEPUCTUKN MAaTEPUATbHBIX U COLMAIBHO-KYIbTYPHBIX yciyr. Crneunguka OK 01-02,
OCHOBHBIX  BH/OB | IPEAOCTABICHHUSI  YCIyr: TIOMEIIEHHe, OOOpYyJIOBaHWE, TMEPCOHAN, OpPTraHU3aIUSL OK 04-05,
yCJIyr. ®opmMmbl, | 00CTY)KUBAaHUS, OCHOBHBIE 3Tallbl MCIONHEHUSA ycIyr. TpeGoBaHMs MO MPEIOCTABICHUIO OK 09
MeTOJbl, NPaBHJIA | ycIyr: 00s43aTeNbHOCTh MPEUIOKEHHS, HEO0OS3aTEIIbHOCTh HCIOJIb30BAaHUS KIIMEHTOM,
00CTy:KUBAHHUSA 3JaCTUYHOCTh CEepBHUCA, YIO0OCTBO cepBHca, MH(OPMALIMOHHAS OTAa4ya CEepBHCA, pa3yMHas
norpeouTesei. [ICHOBAs TMOJINTUKA, TAPaHTHPOBAHHOE COOTBETCTBUE IMPOU3BOCTBA CEPBUCY.
KauectBoO Cepsuc kak moTpeOHOCTh. Posb cepBuca B y10BIETBOPEHUH TOTPEOHOCTEH UesloBeKa.
CepPBHCHBIX ®a3pl BBIOOpAa MOTPEOUTETSIMH TOBAPOB M YCIYT: II€Nb, MPUHSATHE PELICHHUs, NEHCTBHA,
yeayr yIIOBJIETBOPEHHE MOTPEOHOCTH.
DopMbI 1 METOIBI 00CTYKUBaHUS noTpeduTeneit. Popmbl: 00CTy)KHBaHUE NTOTpedUTENEH B
CTAllMOHAPHBIX  YCJOBMSX, OOCIy)XKHMBaHHWE TOTpeOuTEeNed C BBIE3JIOM Ha JIOM,
OECKOHTAKTHOE OOCIIy)KMBAaHHE IO MECTYy JKUTENIbCTBA MOTPEeOUTENs, OOCIIy)KUBAHHE C
MCIIOJIb30BaHNEM OOMEHHBIX (POHJ0B TOBAPOB. MeTo/bI: 00CTYKMBAaHUE CIIEUATNCTOM IO 3

CEepBUCY, CAMOOOCITYyKUBAaHHE, IKCIPECC-00CTyKMUBaHNUE U T. 1.

OOcnyxuBanue mnoTpeduTeneli B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTcTBHE KOHTAaKTHOM 30HBI XapaKTepy M COACPKAHHUIO CEPBHCHOM JESATEIBHOCTH;
TEXHUUYECKasl OCHAILIEHHOCTD; IOMEIIEHUS; 00pa3iibl U3/IEIHIf; ONTMCAHUE YCIIYT; CTOUMOCTD
YCIIYT.

[Toxazarenn  mpogecCHOHAIBbHOIO  YPOBHA  IEpCOHaja B KOHTAaKTHOM  30He.
[IpodeccuonanbHbple KayecTBa COTPYIHUKA: HE TPUYMHATH MOTPEOUTENIO YCIyrd
HeynoOcTBa 0e3 KpaifHell HeoOXOIMMOCTH, HE JIOMYCKaTh BO3HUKHOBEHHUS Yy HEro
00JIE3HEHHBIX UM HENPUATHBIX

OIIYIIEHUH, ObITh 00XOANUTENbHBIM, JII00e3HbIM. KynbTypa cepBuca.

[lpaBuna  oOcnyxuBanusi  morpedutenedt. Cucrema  3aKOHOJATEIbHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHHUYECKUX JIOKYMEHTOB IO PEryJHPOBAHUIO OTHOIIEHUN MEXIYy
VICIIOJIHUTEISIMU




YCIYT U MOTPEOUTENIMU, YCTAHOBJICHHUIO MPaBWJI KOHKYPEHTHOW OOpbOBI, OrpaHUYECHUIO
PHCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHUs ycayr norpedurento. Pacrop;kenue norosopa.
OTBETCTBEHHOCTh CTOpPOH. Bo3memienne yObITKOB. HemocTaTkum oOKa3aHHOW —YCIYTH.
[Tpouenypa ormiatel yCIyr.

KauectBo ycnyru. KauectBo oOcnmyxkuBanusi. Cucrema mokasarened ycllyr: Ha3HauyeHUs,
0€30MacHOCTH,  HAJAEKHOCTH, COIMAIBHOTO  HAa3HAYEHUS  YCIYI, O3CTETUYECKHE,
UHPOPMATUBHOCTH YCIYT, HpodeccuoHanu3ma mnepcoHana. OCHOBHBIE XapaKTEPUCTUKU
KaueCTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTh, JTHKA, JICTETHKA,
KOMIUIEKCHOCTh, HMH(OPMATUBHOCTb, JOCTOBEPHOCTb, JOCTYIHOCTb, O€30MAaCHOCTbD,
9KOJIOTHYHOCTb U T.J. (110 IPUMEHEHHUIO).

KonTponb kauectBa yciyr. Cucrema KOHTPOJIS KauecTBa. MeToabl KOHTPOJIS: LIeTU
NpPUMEHEHUs, (PU3UKO-CTATUCTUYECKHE TPHU3HAKK U MpoueAypsl, (popmupoBaHUE
pesynbraroB. HopmaruBao-nipaBoBas 6a3a: @3, [1pasuia, cucrema 'OCToB.

B ToM unciie npakTHYecKuX U J1a00PATOPHBIX 3aHATHI

YTouHEeHUE XapakTEPUCTUK U CHEU(PUKU IPETOCTABICHUE PA3IUUYHbBIX YCIYT

OHpe,I[CJ'ICHI/IC Ka4eCTBa CCPBUCHBIX YCIIYT

CamocrosiTe/ibHas padoTa 00yYarOIIUuXCs
1.IToaroroBka coobmienus «IIporpeccuBHbIe GOPMBI B UHIYCTPUU KPACOTHI»

N ([~ |0O

Tema 2.2.
OcymecrBiaenne

ycJIyr

Conep:xanue yueOHOTro MaTepHaJia

ConmanbHO-KynbTypHbIE yCIyTd. TypucTHdeckue yciayru. DKCKypCHOHHBIE yCIyrd. Buasl Typos.
Buasl TypucTcKkoro cepBuca: BHyTPEHHUH, BbE3JHOM, BBIE3JHOM, caMOAESITENbHbIN Typu3M. Busl
CEPBUCHOH AEATENBHOCTH: YCIYTH TypoIepaTopa, yCIyTrd TypareHTa, yCJIyrd Ipy caMoes I TeIbHOM
TypU3Me, SKCKYPCHOHHBIE YCIIYTH, YCIYTH IPEAIPUATHS TUTAHUS.

Kommiekc ycayr. JlonONHUTEIbHbIE YCIYTH.

B ToMm uucae NMPAKTUYICCKUX U naﬁopaTopﬂblx 3aHATHIA

Typucrckue, dKCKYpCUOHHBIE, TOCTHUHHMYHBIE YCIYTH W YCIYI'M NPEANPUATUS INUTAHUS.
dopmMupoBaHue U NPOJABUKEHUE HOBBIX YCIYT B cepe Typru3Ma U rocTeNpUHUMCTBa

CamocTtosiTeibHas padoTa 00y4yaommxcst
2. IlonroroBka pedepata «OneHka >PGEKTUBHOCTH BHEIPEHUS HOBBIX BHJIOB YCIYT U
dbopM 00CTYKUBAHUS

OK 01-02,
OK 04-05,
OK 09

IIpome:xxyTouHasi aTTecTanusi oud@epenyuposanHbwlil 3auem

Bcero:

64




3. YCJIOBHUA PEAJIN3AIIMU YYEBHOM TUCIUILIMHBI

3.1. JIns peanuzanuu mporpamMMbl Y9eOHON JUCIMIUIMHBI MPETyCMOTPEHBI CISAYIOIINE
CIELIMAJIBHBIC IOMEILCHHUS:

Kabuner «lIpennpuHuMarenbcKoi AEATENBHOCTH B cepe TOCTHHMYHOTO Ou3Hecay,
OCHAIIIEHHBIE B COOTBETCTBHH C 1. 6.1.2.1 00pazoBaTeabHON MPOrpaMMBbI IO CHIEUATBHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NPOorpaMMbl

Jis peanu3anuu nporpammbl OMONIMOTEUHBIH (QOHA 00pa3oBaTENbHOM OpraHU3aLUuU
UMeeT Ie4YaTHble W/MIM 3JIEKTPOHHbIE 00pa30oBaTelbHbIE U MH(POPMALMOHHBIE PECypChl Jis
UCIIOJIb30BaHUs B 00pa30BaTEIbHOM IIPOLIECCE.

3.2.1. OcHOBHbIE MeYATHbIE U YJIEKTPOHHbIE U3TaAHUS

1. BpaxxnukoB, M. A. CepBuconorus: ydeOHoe mocobue st By30B / M. A.
bpaxxaukoB. — 2-¢ u3d., ucnp. u gon. — Mocksa: UsnmarensctBo IOpaiit, 2021. — 144 c. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13343-1. — Tekct: anexkrponssiii / DbC HOpait
[caitT]. — URL: https://urait.ru/bcode/476975

2. KuparkoBa, XK. B. OcCHOBBI 53KCKYpCHOHHOW JAEATEIBHOCTU: Y4EOHHUK
U IPaKTUKYyM IS cpenHero mnpodeccuoHanbHoro obpaszoBanusi / XK. B. JKupartkosa, T. B.
Paccoxuna, X. @®. OumnoBa. — MockBa: WM3garenscrBo HOpaiit, 2021. — 189 c. —

(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-13031-7. — Tekcer: anexTpounsiii / IbC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. WrnateeBa, U. ®@. Opranuzanus TYpUCTCKON NESITEILHOCTH: YIEOHHUK JJISt BY30B /
. ®. Urnareesa. — 2-e u3n., nepepad. u gom. — Mocksa: M3parensctBo KOpaiir, 2021. — 392 c. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13873-3. — Tekct: anexrponnsiii / DbC HOpaiit
[caiir]. — URL.: https://urait.ru/bcode/470587

4. Pamennuk, JI. M. llcuxomumarHocTuka B COLMAJIBHO-KYJBTYPHOM CEpPBHUCE
U TypusMe: ydeOHoe mocobue i cpeaHero mnpodeccuoHanbHoro obpasosanus / JI. M.
Pamenauk, O. B. OnunnoBa. — 2-e uzn., nepepad. u non. — MockBa: MznatensctBo FOpaiir,
2021. — 212 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekcr:
anexktpouubii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383

S, Muxaitnoa, H. K. HUctopus rocrenpunmcrsa / H. K. Muxaiinosa. — CaHKT-
[erepOypr: Jlanbp, 2022. — 92 c¢. — ISBN 978-5-507-44980-4. — TekcT: 2nexTpoHHSI // JlaHb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupunenko, lO. II. CepBucHas nesTeNTbHOCTh B OOCITYXKMBAHUU HACEJCHMS:
yuebHoe mocobue ans cmo / 0. I1. Ceupunenko, B. B. Xmenes. — 2-e u3z., crep. — CaHkT-
[MerepOypr: Jlaup, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — TeKkcT: 351eKTpOHHBIH //
Jlanb: anekTpoHHO-OMOMMoTeuHast cucrema. — URL: https://e.lanbook.com/book/195460 .

7. Jlro6enxkas, T. P. Opranuzanus oOCIyXKUBaHUS B MHYCTPUHU MUTAHUS: YUEOHUK
st crio / T. P. JIrobGernkas. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Tekct: »anekTpoHHBIN // JlaHb: 3JIEKTPOHHO-OMOIHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/171862 .

3.2.2. lonoaHUTEIbHbIE HCTOYHUKHU
1. ArocoBa, T. I'. Texnonoruu komdoprta: yuedHoe mocobue st CIIO / T. I'. AHocosa,
XK. Tanues. — 2-e u3a. — Caparos, ExatepunOypr: [IpodobpazoBanue, Ypanbckuil penepanbHblii


https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

yauBepcurer, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr:
ANIEKTPOHHBIN //  DnekTpoHHbIM pecypc uudpoBoii obpazosarenbHoil cpeast  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883



4. KOHTPO.JIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI
YYEBHOM JUCLUILINHBI

PesyabTaTnl 00yueHus

Kpurepun ouenku

MeToabl oIeHKH

Ilepeuenn 3HaHMH, | Onucanue METOJI0B
0CBaMBaEMbIX B paMKax | MOHUTOPHHIA PBIHKA YCIIYT;
JUCLUIINHBL: IIpaBuI o0ciyXKuBaHUE
3HaHUE HUCTOPUM U TEOpUHU B | MOTpeOUTENEH.

chepe Typu3Ma

Y TOCTEIIPUNMCTBA,

3HaHUE Kiaccu(uKauuil yciayr

U CEPBHCA;

3HaHME METOJI0B MOHUTOpPUHIA

pBIHKA YCIIYT;

3HaHUE TMPaBUI OOCITY)KHBaHUS

notpeduTenei yciyr.

Ilepeuenb ymeHul, | Onucanue METOLOB
0CBaMBaEMbIX B paMKax | MOHUTOPHHIA PBIHKA YCIIYT;
JUCLIUIIAHBI Bocnpoussenenue IpaBUII
YMEHHUE OIUCBhIBaTh METO/BI | 00CTyKUBaHHUE

MOHMTOPHHIA PbIHKA YCIIYT; norpeOuTenei;

yMEHHE BocrpousBouTh | [londop HOpPMaTUBHO-
IIpaBuJIa 00CITy’)KUBaHUs | IPABOBBIX JOKYMEHTOB

noTpeduTeneit yciyr;
yYMEHHE TIOMCKAa M IPUMECHEHHUS
IMPaBOBBIX TOKYMCHTOB.

Texkyui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpOC;

- OLICHKA IIOrOTOBJICHHBIX
00y4JarImuMucs
COOOIIEHHUH,
JIOKJIa/10B,
MYJIbTUMEAUMHBIX
IIPE3EHTALAMN.

acce,

OKcrnepTHas OLICHKA
BBIIIOJIHEHUS] TIPAKTUYECKUX
3aJlaHUM.
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